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Verbal Communication

1) Verbal Communication is a type of communication
 in which messages and information is shared ,

conveyed, exchanged or 
communicated through words.

2) The term verbal is derived from Latin 
word ‘verbum’ meaning ‘word’.

3) Words can be spoken as well as written.



Verbal Communication

4)Spoken words include conversation between
 two or more people .Public address,

Group discussion ,Interview etc.

5)Written words include any written material
 in which words are used.
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