
ORGANISING 

Definition: 

Organizing is the process of defining and grouping activities and establishing authority 

relationships among them. In a professional or management context, it’s about creating a 

structure that allows people to work together effectively toward a common goal. 

Process of Organizing: 

It is a systematic four-step process: 

 * Identification and Division of Work: Breaking down the total work into manageable tasks 

to avoid duplication and burden. 

 * Departmentalization: Grouping similar activities together (e.g., Marketing, Finance, HR). 

 * Assignment of Duties: Allocating specific roles to individuals based on their skills and 

competencies. 

 * Establishing Reporting Relationships: Defining who reports to whom, creating a clear 

"chain of command." 

 

Key Principles of Organizing: 

* Span of Control: The number of subordinates a manager can effectively supervise. A 

"narrow" span creates a tall structure; a "wide" span creates a flat structure. 

 * Unity of Command: An employee should receive orders from only one superior to avoid 

confusion. 

 * Scalar Chain: The formal line of authority from the highest to the lowest rank. 

 * Specialization (Division of Labor): Dividing work into tasks leads to efficiency as workers 

become experts in specific areas. 



 Importance of Organizing: 

 * Efficiency: Minimizes waste and avoids overlapping efforts. 

 * Clarity: Everyone knows their role and who to go to for decisions. 

 * Growth: A solid structure allows a company to scale without collapsing into chaos. 

 * Development: Delegation allows employees to take on new challenges and grow. 

Structural and Systematic Dimension: 

Organizing is the process of translating a grand strategy into a functional reality. There are 

two dimensions to organise effectively: the Structural and the Systematic. 

1. The Structural Dimension 

The structural dimension defines the formal relationships, hierarchy, and boundaries within 

an organization. It is the "who reports to whom" aspect of the business. 

* Complexity: This refers to the degree of differentiation. It includes horizontal 

differentiation (specialization and departments) and vertical differentiation (the hierarchy). 

* Formalization: The extent to which jobs are standardized. High formalization means many 

rules, manuals, and defined procedures, whereas low formalization allows for more employee 

autonomy. 

* Centralization vs. Decentralization: In centralization, Decision-making power is 

concentrated at the top while in decentralization, Authority is pushed down to lower-level 

managers and front-line staff. 

* Span of Control: The number of subordinates a manager can effectively supervise. A "tall" 

structure has narrow spans, while a "flat" structure has wide spans. 

2. The Systematic Dimension 

It focuses on the internal processes and the "how" of work. 

* Workflow Integration: Designing the sequence of operations so that work flows logically 

from one department to another. 

* Communication Systems: The formal and informal channels through which information 

travels. 

* Control Systems: The mechanisms used to measure performance against goals. This 

involves budgeting, quality control, and performance appraisals. 

* Coordination Mechanisms: These are the "glue" that holds the structure together. It can be 

achieved through mutual adjustments or Informal communication (common in small teams). 

* Standardization: Creating uniform outputs or skills (common in manufacturing). 

* Direct Supervision: One person taking responsibility for the work of others. 


