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Eligibility:

A cundidate seeking adimission to BB A, Programmnie must satjsfy he following conditions.

HieShe mmst be an Infermedinte =2 level In Ans, Schonce, of Commerce ns pregulnr sudent or 45 2
student of distamce education.

2 llerShis must have obtained ot least 45% morks overall af intermrediate/=2 level. The students
from SCIST/ERC/Differantly Abled categories should have 40% ks oversall.

2 1 Adfminginn:

1 Admission will be taken in the month of July in each Academie Year,

1 The University reserves the right o cancel the admigdion of sny seadehe st wny stge of his sudy o
the Unlversity on grounds of unmtisfecloby ecademic ' perfurmunte, ltregular and msufficlcm
stehdince, or (ndiscipline. A minimum ol 75% atendance Is mandidory in each samestsi far
appenring in semester-end examinion,

1 At the time of admission, the siudent |5 roguined o p;uride_ihe follnwinig docutments in arlginal:

0 Matrie/|CSIUUBSEMNIOSOthor Board Certificate.

b [ass Certificate of the qualifying examination ~ P 2 ot Intermedinie

¢ Marks Sheel oF tequalifying examinmian - Plus 2 or Intermedise.

d  College/School Leaving Cortifioute (LCSLE),

e Character Certificate of Plus 3/ Intctmedtite.

f  Migmtion Certificate (Mot necessary for those from Bilie Board).

B Caste Certifleate (from DM or competent authority foe SCSTOBCERC hferenthy Abled)

3t Regiatration:

ATl students miust register themsgives al the Univerty witliin the fixed date notified by the Eoivernity
irl the first soinester-itsall,

4: Durntion of Programime:

1 Ancncademic year s divided jnto two somesiers In each semester, courses are affored in 15 rf,'*.r:hmp,
weeks and the remaming § weeks are to be utilizgd for conduct of examinitions wd evaliation
purpssiss. Fach week hosat fewst 30 working howrs spread vver 6 days a wook,

T A canilidate adimined o the BHA, Programine shall undergo a regular course of smdy for Theee

Acudomic Yeqrs, that i, Six Semwsiers, Semesnt-] duall be from July o Décember and Semgiien11
shiall be from Junuary tw May. Theee shall be nit less than 90 warking days which shall comprise not




less than 450 tcaching/working hours for esch semester, (Exclusive of the days for the conduct af
Liniversity or estermil sad-gemanter examination ),

& @ Course Structure:

I Al subjeots will have Lecture-Tutariuk-Practical {L-T-P) components to indicate the contaar hinirs
and will huve o credit count. Teaching of iubjects will be rockoned in terms of crodits

e

Every paper, identified by a single soirse identtfier, shall ba taught by an sssigned teacher who may
be nssisted by adjunct (heulty, reachitrg sasistants, and by othermatibers of the faculty concerned,

1 The eurdeiium fit B.C.A. Course will inclode u “*Project Work / Student Infesnsdup Programme
(SIPY" of 04 weeki thiration wfter the Sth semester. The experionce may be obtuined in any repuled
cbmpany/organization belanging to any Industey, o any organization of camparthle repute: The place
ol work has 1w get prior approval of the Department of the College, On completion of (he project. the
student shall subamit & report to the dopartment, which will ezen o voti] of 12 credits after evaluation
and vivavoee exnmination. 1 there bs o serfous difficulty in finding placements for prajeol work,
writing u Term Paper with empirienl datn cin be considered under & competent fueulty, This will be
at the disceetion of the College Authority,

6z Knnmimetd e

| ‘There shall be examinations at the end of esch sémester as per the academic calendnr of the
Liniversiny,

A condidate who docs nol pass the examination m any paper(s) shall be permitied 1o appenr in stich
failed puperts) in the: subsequent examinations to be held in Plecember/danuary or May/lune. Those
who feil in odd-somesters will appear in a subsequent examinations of odd-semesters only. Hor
exaimple. il o student fuils in o paper(s) in the: st semester, s'he con appear in 3rd or Sth semener
exuminalivns only. The same apolies 10 evar-senesters. Afier the declarntion of the reault of the
sinth semester oxnminations, special examinntjons will he condncted tor clearing the hni.j'ltln-g of th
g Gthy Motmesitera.

T

3 A cundidate should  pet  enrollsdfrepistersd  for the  fimt  semester Cexaminotlon.  IF
enroliment/registration s not possible In the preceding simefters owing te shortage of atlendanoe
heyond condonation [bmitregulidivey preseribed OR e et Jaining OR on medical grounds, the
anndidates are not permitted to move to the text seniester Such canididates shall redo the sumestar in
the following ncademic year a4 & rugu'lnr student

4 Stodent most luive 75% of attendance in eholl paper for appearing inthe enf Semester examination, A
shortage of attendunce upo 10% can be condoned by the Principal ay par histher diseretion nud
bevond that by the Vice-Chaneellor as per the Lintvemity rules.

T: Possing of Examinntions and Promaotion Kules:

A siudient ' will be promated froin sécond semestdr to the third semester and from Towrth femester 1o

the Gifih semester T/ has séeured b minimum COPA of 5.
~ 2
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§: Evaluatinn:
| Patiern of Evaliation of the End-semester examinations will be as per the rules of the University

2. The performance of a student in cuch coure [ eviluated in e of percentage of marks with o
proviglon for conversion o grade poims, Eviluaticn for each course shall be donn by a
continueans internal azsassment (C1A) by the course teacher concerned as well as by an end
semester examinition and will bie cansoliduled ot the cod ulthe course, The rutio of marky (o be
alloned 1 contintous fnterpsl sisessment fnd to eod pemestor examination s 40:60, The
evaluation of ;ﬁrml'i:u.'l work, wherovar applicable, will alse bo baned on comtinuouy internal
assesument and on an end-szmester practical examination.

1. The details of the Continuous Internal Assessment (CTA) thnulﬂl_h: worked oint by the College
nnd u eopy shoald be given to the University, Al the relevant rezonds of the CIA should be
preservied by the College 1ill the shudent passes out.

4. The passing minimusn for CTA (Continuous Interaal Azscssrpent) shall be 0% out of 40 marks
(ie, 16 marks), Failed candidates in the lntérmal Assessment ate permitted to jmprove their
internal Assessirent marks by writing o re-test or by submitting mzsignmeinis as per tho decision
of the Collépe Authority,

9. Awarding of Degree:
Dragree will be swarded to o student provided, <he fulfils the laltowing vorditions;
[ A studont passes in all examinationy and thus earns the required number of eredits.

2 S/he completes the requirement of spending 30 hours during the period of three years in
involving hersetfihimsalf in social work in order to mise the =o¢ial consciousnsss of the
siudents and miske & small  contribution 0 socicty. Thizs coild be in a
village/NGOYCharitable [nstititions or NS§ or Adult Lirerney Programme, to, A declaration
latter from the College reganding the completion of tequired mumber of hours 10 the
Uimversity is.a must.

iy T
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BBA
SEMESTER 1
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BBA 101 : PRINCIPLES & PRACTICES OF MANAGEMENT

Coneept of Munagement: Definition, Nature, and scope, and pverill view of Management,
Relntion with otler socink svisnees and indusiry-

Evniution of Management thought:

(A} Clazstenl Thopry of Munpgement.

(A1) Bureaugracy- Introduced by Mux Weber.

(A2} Seientific Monsgement - F.W, Taylor and his follawers

{AT) Process Management - H, Fayol and others.

(B) Nenclassical Theary of Managument.

(F41) Homan Relations - BLE. Mayo and Roethlisberger

(B2} Behavioral Sclente npproach - By D, MeCregar, A. Mustow & others,
(7} Moder Management theories: Peter Drucker.

Management Functions: Planning, Crganizing, Stndling, Direating, and Controlling.
Fxecutive Functions: Production, Markeling, Finance, Personnel.

Plusining: Cuncept, Nature, Importance, Objestives, Policies, Procedurs, Strasegies and
Method of Decision Making

Organtzution: Delinitlon, Theorizs of Orpanization, Forms of organization, Formal and
Iriformial Crgunization, Types of Formal Organizations, Deparmentation. 1ine and Stafl’
Relationship, 9pan of Management, Authority, Rispangibility, Delegation, Centraliztion,
Decentrulization, Comminess.

Staffing: Selection; Recruitment, Training, Development and Walliwre
Dirvecting: Lelidership and Supervision, Motivation and Communicatian

Controlling: The Elements; Process and style of Conrrol, Teg hnigues of control, Secinl
Responsibility of business

Text Bools:

s Koontz gad O Donnel = Principles of Management, Essentials of Managemoent.
o Theo !Halman - Management Theory and Proctice:

Reference Boolos:

PF Drucker - Munugement - Tisk and Responsibility

P.F, Drucker - The Practice of Mansgement

Newman uhd Warren - Process of Management

E.§ L Bewch- The Principles and Practical Munagement
H.E. Merril - Claksics in Mansgement — Proface

Mee |.E. - Management Thtught ln a Dysamic Economy
Daniel A, Wren = The Evolution of Managemint — Theught
8. N, Banorjet - Principles of Managemenl

f,ﬁu "f-‘{‘fé-'—-_*i::{‘ é/[*j}



BBA 102 : MICROECONONMICS

Section I
o Demand, supply & markat cquilibeium, Demond ANALYSIS: Nature of demand for a
product Individual demand, Market demand, determinants of dentnd. concepts of income
elasticity uf demand price lasticity ol demund, revenue copcepts,

Section 1
e Theary of consumer behavior: Marglnal utility theory: indiffarence curve thewry.
o Theory uf production and cosis; production with ane variahle Inpul production and optimal
input proportions; two varfable inputs: Theory of costs in short fun anid in'long ron.

Section 111 _
Theory of firm snd mudet argunization: pricing under perfeet competition; pricing under
monopoly, pure aid disstiminating: pricing inder manopolistic competition; pricing under

aligopaly, kinked demanil curve nrd price leadership,

Text Bookes
|, Samuelson, P& Mordhaus, W. (2009) Economics, 1Eth Edition, MeCimw Hill Education.
2. Dwivedi, DN 2008) Manairerinl Eeanamics, 7o edition, Vikas 'oblishing Howse.

Reference Books: _
1, Sahmtore, . ((2006)) Managerial Economlics in & Global Ecancmy, fith edition, Oxford
University Press
2. Kreps, D 2009}, MicroEeonomies for Munggers, 15t edition, Viva Books Pvi. Lid.
3. Peterson, L. and Jain ( (2006)) Managerial Economics, 4th edition, Pearstn Edutation,
4. Colunder, D, C (20081 Eoonomics, McGraw: Hill Edusution.



BEA 103 : MACROECONOMICS

Section T
« Iniroduction to macroeconomics: Muzro statis and macro dynamics,
s National Income: Concepts, amalysis snd messurement hrough double entry. sectoral
acccunting and mintris approach.

o Kevneslan theory of income determination: Concept of employment, determinant of
macroeconamies equllibrinm with aggrogate demand and aggregite supply analysis

Section 1T
« Consmmption: Meaning, determinant and Importance. Consumphion fanetion. Theoris:of
congumption — absolute Income, relative m¢ome und permanznt incame hypothesis.
« Theary of multlplier: Income pencralion process in o swtic and dynemic setting. Tax
multiphice, forelgn trade multiplier and balanced hodget mltiplier bamkers from multiplier
process, relevance of mualtiplier 1o a doveloplng economy.

Section 111
o Theory of investment: Munogemcnt elTiciency of capial and mepsures 1o promate
nvestmeht, Internal rate determination - classical, non-classical and Keynesian conteal.
« Inflation: Meaning, types nd theorics, stabilization policies monstiry and fiscal palloies.

Text Books: |
I. Soga, Erold, (2008) Magro Bconomics, 15t editivn, Pearson Education.
2, Agarwal, ((2010)) Matroeconomics Theorvand Policy, 15t edition, Pearson Education.

Reference Bookos
1. Dwivedi, D. N, ({2005)) Macro Econontics, McGmw Hill Eduecation,
2 Mishr, 5 K ond Pud, V. K, ((2003))% Mudern Macro-Economics Theory, Himaliya
Publishing Houte.
3. Shiapiro, E., ((2003)) Macro-Feonomic Analysts; MeGraw Hill Education,
4. Hirschey, Mark, (2009) Fundamentals of Managerial Econamics, 9th edition, Cengage
Learning.




BIIA 104 : INFORMATION TECHNOLOGY IN MANAGEMENT -1
[OFFICE / PRODUCTIVITY SUITES]

Section |

+ Basic components of compuler system: Functionnl units and their interrelation.

« Types of computer system: Comnputor cote goriey & classificatian.

o Informution Technulogy @ Introduction, New Developments, Infurmnlion  Systems,
Snftware and dids, Application of IT in Business & Industry, Home, Educstion & Triining,
Eintsrtainiment & Ars, Science, Enginocring wnd Mitth.

« Communication - The Eloctronic Web: Network Applications: Fi voled, I Tarmation
Services, Person to person Cammunieation. Group Commiunication

« LAN: Architecture, System: Introduction lo WANS Link belween Networks: Devioes &
Mediu, Protocal and dinl upaccess.

o World Wide Weli: Introduction, Web neeess throngh online services, Using Web Browier

o Internet and Intranet: Meaning of [niemer; Difference between the Internet and
Intranet: Introduction o TCE/P; Selting op an Intemet, what Is Internet addressing, 1P
aiddress! bvpes of Intemet conpections, sending and reading e-maifls

Section 11

s MBS - Excel: Concepls of spreadsheet, building & sprepdsheel application wsing farmulae,
condisinnal caloulations and Inbuile functions; printing worksheets, using graph plotting
cupnbilities of spreadsheel package to display andl print graphs; databnse management &
interficing spreadsheets with dutsbage systems: wiiting micros and créating customized
menus with-maoros,

« MS - Word: Cresting and editing flles, busic formatling nnd text onhancement, block
operations, printing, file manngement global searches & subytiutions, specinl print featires
merging files with mail merge, checking spelling with spel] fan index d tahle ol contents,

¢ MS - PowerPointr Creition of new stides; Slides from temiates; Anlmarion effeces;
Inserting ubjects in the slides; Creating hyperlinks: ermbudding andio/video files,

Section I _

o Windaws: What s Windows, vsing the programme manager o run programme, erealing and
wsing [CONS, using the file manager to work with directions, files and dishs; cusiomizing
windows with the control panel, installing. a printec and wsing the privd manages wing
windows sceessories like windows write, painthinush ete. '

o Linux: Iitoduction: Flavors of Linis — Debizn Family, Red Hat Family: Graphical Deskiop
[Dhsplay Managers — GNOME, Unity, KDE - [eatures, functions, custormizations, defunht
programynes, sothwiare managument. | ihrel)Tice suite, GIMP, Inkscape, Serihus.

Text Books:
1. ITL, ESL, (2005) Intreduction to Infotech, Lot edition, Pearson Edugation
2. Guyal, Anite (2019) Computser Fundamentals, |56 Esithon, Pearson Education.

Reference Books: _
. Jodeph A. Bridy and Elien F Monlk, (2007) Probiem Sulving Cpses In Microsolt and BExeel,
Faurth Annual Edition, Thamson Learning
2. Rajueaman; V., (2009) Introduction to Infeemation Technology, Prentios [ iail of Indin

| . ~ W ‘:Z ey
i A I WEE



BHA 105 ; MARKETING MANAGEMENT - 1 [MARKETING & SALES]

Section 1
» Marketing; Natre and. seope of marketing, concepts of traditiooal and modem marketing.
marketing environment-morketing nnd its envinsnmeant
= Consumer Buying Behaviour: Factors affecting, pmivchise belayiour.

Bection 11
s Murket segmentation: Nature, basis & stramegies:
o Markening mix: Inteeduction & factors atfeoting:
» Product decistions: Product definition, new product dovelopment process, product |ife ¢ycle,
positioning, branding & packaging decisions.

Section [T
* Pricing decision: Importance, objectives & stralegies.
» Product promotion: Promotion mix & factors affecting it
« Distribution: Channel decisioms, types & factors, physical distribution sysiem & its
Components.
o Murketing of services: Introducing services, chamuteristies, services marketing  mix,
wceess ] marketing of service, masiering service quality

Text Books: _
1. Kotler, Armstrong, Agnihotri and Haque, (2610), Principles of Marketing- A Scuth Asian
Perspective, | 3th edition, Pearson Eduentlon.
* Ramuswamy and Namkumar, ., (2009), Marketing Managoment Global Pempective: Tndfun
Cuonteit, MeMillan, Delhl.

Referpnces:
|, Saxens, Rajun, (2008), Murketing Management, drd edition, MeGraw Hill Education.
2. Kimnr, Arun and Meenakshl, N., (2009), Marketing Manggement, Vikas Publishing House.
3. Russel, Winet, (2007), Marketing Management, 3rd editdon, Pearson Education.
4. Kotler, Kashi Jha, (2009), Marketing Management, (3 edition, Pearson Eduearion.




BBA 106 : COMMUNICATIVE ENGLISH

Business Correspondence; Steuctore of 8 Lottor, Inguiry Letter, Sales Lotrer, Order Letter,
Complaizts, Complaint Handling, Routine letar

Government Correapondence: Memo, Agenda, Minutes, Proposals.

Writing Skills: Report Writing, Cromposition (arguntentative, explanatory, descriptive and
marvative), Paragraph writing

Grammar: Sentenee Structure, Idiomntic Usage of [anguege, Tonses: Direet & Indirect Parisofl
Bpeech, Active & Passive Voice, Vocabulary.

Selected Short Stories:
Three short storles friom the book, "Added Valus: The Lifo Staries of Indlan Businéss Leaders" by

Peter Church, Lotiss Collection, Waw Delhl

1. Rahu| Bajaj/ Bajaj Group (Page No, 20}
2. Subhush Chandry’ Essel Group/@ee TV (Page No 40}
3. NR Naraynna Murthy/Infosys (Page No. 148)

Preparation For Job
Writing Applications for Jobs, Preparing Curriculum Vitue, Preparing for Interylews, Preparing for

Group Discussions.

Text Books:
1. Added Value: The Life Stones of Indian Husiness Leaders; Peter Cherch; Roli Books:
2. Organisations = Structurcs, Processes and Cateomes; Richard Hall; Prentice Hall Indin.
3. English for the Seoretary,; Yvanne Hoban; Tats MeGraw Hil,
4. Teohnieal Communleation : M. Ruman & S. Sharma; Oxford University Press.
5. 'Business Communication Process and Product ; M.E. Guifey; Thomyon Learning.

Roference Books:

L. Human Behavior nt Warks John W Newstorm & Keith Davis; Tata MeGraw Hill,
2. The Most Commaon Mistukes in English Lraa.gu, Themas Elléor Berry, Tatn McGruw HIl.
1, Business Communlcation: RLK. Madhukar; Vikas Publication.




BBEA 07— Lab: 104
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SEMESTER 2



BEA 201 ¢ BUSINESS ORGANIZATION & ENVIRONMENT

Section 1

« Principles of Modern  Indusiry: Division of labour, Standirdization. Scientific
Manngement, Rationalization, Integration; Combination - Horizanel wmd Vieticul, Fuctors
leutfing to vombinntion, Forms. of Histhess Combination — Trugts, Charels, Syndicates,
Halding Companies

» Forms of Business Organizations ond Ownership: Sole Proprictorships, Partoerships,
Jatnt Stock Companics, Munaging Agency System. Public nnd Pyt Cos, Public Murageren
and Hs varkous fupctions.

Section L

+ Economie eovironment: Economic systems, cconomic planning in india, objectives,
srategies und evalustion of current five year plan, Industrial policy and industrial licensing.
Mew sconomic pulicies

s Political Enviropment: Three polilical institutions- Legislatiire, Executive aml Judichuy.
Fundameniiol rights and Directive Pringiples of state palicy. Ratiannle and extent af stale
figarveniion.

e Social enviromment: social responsibility of business, consimer mivement & Congumer
Protection Agt 1986, The Environment Protection Aot 1986.

» ‘lechnological emviromment: Impaet of technolagy on husingss. Technological policy,
import of technulogy, sppropriate technology. problems in lechnology transfer.

o Siructure of Public Enterprises ln India: Public and Joinl Sectors, Maonageenent uf
Industries

Text Bonks

|. Robert; Lawrence, (2000) Modern Buyiness Onganization, MoMillan India:
1 Tulsign, P C., (2009) Business Orgralsstion & Management, 2nd edition, Pedrson

Education,

Reference Books
. Bnsu, C R, (2008) Pusiness Organfzation and Management. Melraw Hill Edueation.,
1 Busw, . (2010) Business Organisution and Mapagement, Ist Edition, MeCraw Hill
Education, _
3. Gupta, C.1B., (2010) Modem Husiness Organizition and Managemient, Dhanpat Ral & Sons.
4. Agarwal, N. P, Tailor, ROK., (2008) Buginess Organisation And Munagemanl, Dhanpat Roi
& Sons.




_—

HEA 202 : FINANCIAL MANAGEMENT — | [FINANCIAL ACCOUNTIRG]

BASIC ACCOUNTING
Section | _

e Adcointing ~ Introduction, importance and scape, caneepls & conventions — Inmeduction
gorwrally aceopled nocounting principles, Duouble Entry Framswork: The aecounting
aquation, Accountig eysle - Joumals, Ledgars, Purchase Book; Sales Book, Cash Book,
Petty Cash Book, Trinl Bolmmce.

Seetion 1
» Preparation of fimucisl stitements - Profit and loss secount and Balanpe Sheet with
necessary ntjustmesnts,
o Andlysis and interpretation ol Financial Siterent —meaning and significance.

Section 111

» Tools of Financial Analysis — Ratip Analysis, Trend Analysis Common size and
Comparative Financinl Stalement

 Tund Flow Statement and Cash Flow Statement

o Muarginal Costing, Break-Even Analysis, Applications of Marginal Costing:

COST ACCOUNTING
Section IV _
» Concept & classification: Materinl, nbour, overbend, fixed & varinble, direct & indireck
product & period costs. '
o (Cost volume profit amilysis Codtrihution, PV falics, Break even annlysis

Seetion V
o Condifions of boom & depression, margin of safity.
« Relevant osts & dooision making; Pricing produrt pro Fitability, make ot buy decision.

Seetion VI )
» Standard costing and variance analysis: Miuterin] lobour & overhead, reconeilation betwesn
buadgeted profit and actval peofit, prepuration of eastaheet,

Text Bouvks:
|, Tulsian, P.C., (2009) Finuncial Accountancy, T editian, Pearson Education.
2, Maheshwarl, SN, and Makieshwari, 5- K (2007) An Intoduction to Accountiney, Eighth
Edithan, Vikns Publishing House.

Reference Books:
I, Whattocharyya, Aslsh 1., (2010) Essentialy of Fiasctal Accounting, Prentice Hall of India.
7. Rajusckran, (2010), Finsneial Accalnting. Ist adition, Pearson Education,
1. Bhattaghorya, 8.6, and Dearden, 1., (2003) Accounting for Manager — Text and Cases, 3td
Cdltlon, Vikas Publishing House.
4. Glouticr, M.W.E and Underdown, 8, (2010). Accaintlng Theory' and Proctice. Peasson
Education.




BHA 203 : HUMAN RESOURCE MANAGLEMENT —1 |ORGANIZATIONAL BEHAVIOR|

Sectipn ! .
e Orgnnteationnl Behuvionr - What g do, definition af OB, field of O, contributing

discipfine to OB, models of OB, challen pes and eppivtunities for OB,

« Foundations of Individual belavipur - meaning, biographical charactenstics, =bility, and
|lewrning

« Values, Atttiudes wod Job gatisfaction

« Persatolity, Emotion and Emuticnnl fntelligence

» Porception —Provess & pringipies, Matuce & importinee, sensalion va perception, Percoplual
seleatlvity, organization, ermors and sealil pareptinn

section 11

¢ Motivation - Concept, Theorles of Maslow, Hereberg, MeClellumd, Porter & Lawler Model,
Application of Motivation concept.

o Foundations of Group Behaviour — types, theaties, Group formation, development and
glrociure, proup provesses, group deciston- making techniques, work teams:

» [nterpersonal Skill - Transactional annlysis, 11 Positions, Iohirl Windaw, games end
strofes; hody langunge

+ Leaderahip: Concept, theories, models, Styleh ind thelr spplication.

o Communication process- Types, processes and reaction potiems

Section L
o Power and politics in organization
» Conflict Management, Stress Management
»  Orpanizations] Cultune

Text Books:
1. Robbins. 5.P. mnd Sanghi, 5, (2009), Organtzational Hehaviowr; [3th edition, Pearson
Education. | |
2. Singh, Kaviw, (2010), Organizstionl Bahuviour; Text and Cases, lsi-edition, Pearson
Education, '
Reference Books:

I. Lithang, Fred, (2008}, Organizational Rehavior, | 1th Edition, §deGraw LT Edusation,

2. Mirm, S., (2003), Organizational Betmvior, 1st Fdition, MeGraw Hill Education,

3. Meshane.Steven, Von, Glinow amd Shatma, Rudha, (2008), Organisatipant Behayloug 4t
Edition, MeGrw Hill Eduention.

4. Kintoki, Angelo and (reitngr, Ruber, ((2005]), Organtsationul Hehnviour, 2nd Edition,

MeCimw Hill Educaticn.




BRA 204 : BUSINESS MATHEMATICS & STATISTICS - 1
[MATHEMATICAL ECONOMICS]

Section |
o Set theary, linzar pnd quadratic equatiof, Permiitations and combrinations:

Section 1
« Rinomial thebry, arithmetic and scametrie progressiuns, functions, limitations  and
comtinuity, differential caloulus, maxinty and minima: (excluding trigemometric functions),

Section 111
e Inteeral, edleulus — Integration by parts, by substitution, by purtial {rections and s
dpplications Lo business (exeluding triganometric functions).
« Maotrix; Algebra of Mainices, siimultaneans equations, Lauss [imitation methods and their
application to business.

Text Bouls

e N.D., (2000) Quantitative Techniques. in Managsient, 4 edition, MeGraw. Hill
Edugation, .
2. Wishwanathan, PK., (2008) Business Stntistics and Applied Crientation, 1t edlition, Pearson
Edugation,
Refervnce Bouks

|. Rajogojalan, S. and Sattnathan, ., (2009) Businéss Statistics & Operations Research, 2nd
Edition, MeGrw Hill Bdusation. .

2, Shanma, LK. (2009) Operations festarch: Problems & Solutions, ek edition, Macmillan
Trichia Lateh.

3, Tla, Mamdy, (2008) Operitions Research: An fntrodustion, th edition, Pearson Education,

4. Retcler, Barry, Stair, RM., Hanno, ME. and Radri, (2009) Quantitative Analysis for
Managgment, 10th edition, Pearon Bducation.




BEA 205 : INFORMATION TECHNOLOGY IN MANAGEMENT - 2
[MANAGEMENT INFORMATION SYSTEM]

Seetion 1

« Introfduction: Definition & Significance, Evolution, MIS Support o Programmed and
Non-Programmed Decision Miking. Moxel of Decision Mhitking. '

o Structure of MIS: Baséd ¢n Monagement Activity & Organtentional Function, Cuoticepiual
& Physical Structure of MIS.

e Systemy Concept: Pefinition of o Systent, Types of Systoms, Sub=Sysiem, and Systems
Conepts & Organizition. '

« Informasion Concept: Definitlun ol Information, Information Presemtation, Quality of
Infgrmation,

Seetlon 11

« Decision Support Systems: Characteristics of D5S, Degision Suppori & Stucture of
Decision Making. Declalon Support & Repetitiveness of Decisions, Classes of [SS, PSS
Usery, ODES, E‘:_I_:umnt:ria{lns nf GDSS. _

« Organization & Informatiun Systems: Relatianship, Saliont Famture of Organization,
Effect of organizatinn on lrfarmation Systems and Viee Versa.

o Advanced Information Systems: Knowledge Worle Systems, Exccutive Support Systoms,
Expert Systema Artificial mtelligence.

Section 1
« TRP: An Introdiction, Application [xamples of Informration Sysisms,

Text Rooks: _
I. Glmasel and Navathe, (2009), Fundamenitaly of Datobase Systems, Sth edition, Pearson
Educution. _
3. 11 Education Ltd,, (2010}, Introduction 1 Dintnbase System, Pearson Bducation,

Reference Books: _

| Ramskrighnan, R and Gehtke, J. (2007), Database Munagenteni Sysiems, Ird edition,
WieCirnwHill Edvcation.

3. Kanan, A, and Date, € 1, (2006), An Litroduction to Database Systomt, Vol. | & Vol 11, 8th
edititty, Adddison Wesley Publishing Company.

3. Singh, S. L. (2008), Datobase Symtem Concept sind Applleation, Znd edition, Pearson
Edutation

4. A, Kohme (2006), (ntrocuction 10 Dilabiase ‘Mansgemenl System. 18 edition Pearson
Edugation.

p% A




BTiA 206 : BUSINESS ENGLISH

Section 1: Grammar _
Expressing in Style; Words often conflsed; One-word substittion; Ploases; [dioms.

Section IF: Advanced Reading
Pamphrasing; Interpreting  vistal information:  Tables, OGriphs, Chans;  Speed Reading,
Comprehension and Analysis of the bk, =Who Maoved My Theeso.”

Section 111t Effective Writing

Business Correspendences: Fix, Eanail; Tokiig Notes; Mk Ing Ingiiiries; Pluoing Onders; Asking &
Giving Informulion; Reghilering Complaints Munidling Complaints; Drafting  Notices; Job
Applications; Exposilory Compasition; Argumentutive Composition; |eshmigques of Arguinent;
Logival Presentatlon, Descriptive Composition; MNarmtjve Composition; Summary Writing,
Proposal, Abstruct, Agendsa, Minutes. '

Section TV: Speaking
Business Efiquettzs; Imprompiu Speech; Debate; Role Play: Presinfations.

Sectlon [V: Listening
Risiness-related Conversation Exgrcises.

Reference Dooks:

[, Spénter Johnson; Who Moved My Cheese; Vermillon; (20097

2 Baolusubeamunion, T, A ‘Texthook of Fnglish Phonetics for tnddinn Students: Macmillan Tndie
Delhi (1998). |

3. MclLearn, Stephen., Writing Essays and Report: A Stisdenr's Guide; Viva Books, New Deihi
(2011}

4 Burton Hoberts, M., Analysiig Sentences; Longman, London (1986], _

5. Wikker, H. And Hoggeman, L., A Modern Course in English Syntan; Croom Helm, London
(1985},

~ /.// \g,/;::{_ﬁr e E(;lwf
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BBA 301 : MARKETING MANAGEMENT - 2 [CONSUMER BEHAVIOR|

Seetien 1
s Consumer Behaviour: Nattre & Applisation.
Consumer gs an Individual
Consumer nesds & Motivations.
fuflience of perscnality, psychographics & nivitude on consumer behayiour.

Section [T
» Consumer as a perceiver & learmer
» Individual differcnees in hehaviour pereonality, values, lifestyle,
o Consumer behayiour & extemal infuences
o Group dynamic & consumen referance ghopps

Section 111
s Social class & Smius.
s Culture & ethical values,
o Fomify & houschold influenoes
s Sinational influences.

‘Fext Books:
1. sl KR, Cundiff, EW & Goveni, NAP “Siles Munagement — Decision Strategles and
Ciiges., St Ed ({2009) tmpression), Pearson Cdoeation.
2. ‘Tanper Ir., JF., Honeyeuit Ir, EiD. and Erfimeyer, R.C. (2000) Sales Manogement, Pearson
Education, New Delhi

Reference Books: ,

| Denaidson Bill (20077 Sales Mamagement, Principles, Prodess and Practics Pulgrave
Macmillan.

2 Hivaldar KK & Cavile V.M (2007) Soles and Distribution: Manogemenl - Text & Cases,
TataMeCirawl i1 Publishing Company, New Delhi _

3. Jobber, Duvid and Laneaster, Geaffery, (2000), Selling and Sales Management, 7th Edition.
Pearsin Feucation, New Dethi

4. Ingram, LaForgs, Avila, Seliwepker Jr, Willlams (2007), Sales Minagement-Analysis and
Deciaion Making. Thomson South.— Wektem,




AEA 302 : FINANCIAL MANAGEMENT -2 [MANAGERIAL ACCOUNTING|

Section 1
« Scope of Finanelal Moanagement, Tradiional Approgch. Maodern approsch, Investment
Dieclsion, Flnanting Decision, Dividend decision, Objeutives of Finanaial management,
Profit Maximization vs Wealth Maximization

Sectlow T
o Capital Budigeting-Meaning, importance and variouy techniqués-necounting rate of return,
pay back methed, net present valoe, net terminal value, Internal raie of retum, profilabilin
index method.
» Messuement of cost of eupital: cost of debt, cost of preference shares, costs of equity
shares, calculution of overall cost of capital bised on Historical and Murker Weights,

Sectlon 111
« Opekating and Financinl Leverage, Capita| Structure Decision. N1 approach, NOI appronch,
MM approzch, Traditional appruach.
* Working Capital Munagement-Definition, imporance, lfactors wiecting working capital.
Sources of taising working enpital finance.

Text Books: _
1. Khan MY, Jain PE.; (2010}, Financitl Managament, Ird edition. MeGraw Hill Educarion,

2. Maheshwari SN, (2009), Pinancinl Manpgement- Principlés and Practics, Sth Edition
Sultan Chand & Sans.

Reference Books:
1. Kapil, Sheeba, (2010), Financial Managemenl, 15t editibn, Pearson Education,
2. Burk Demazm, (2010), Financlal Managenient, Pearson Education.
3. Ross, Stephen, Westerfield, R, and Juffe, J.{260:4), Corporaie Finance, 7th Edition, McGraw
Hill Education,
4, Pandey | ML, [2007), Finuncial Management, Yikas Publishing House.




BEA 303 : HUMAN RESOURCE MANAGEMENT -2

Section 1

e Tutroduction: Meuning, SCUfe, ohjectives and  impartatoe of Human Respures
Manazement, Parsonnel Mansgeinent, s finistions, p-l:ll'll‘.:h'.s & mles, E?I];ﬂtﬁi'lﬂg the Flusmpan
Resource Management degiartment in the organization. Human Resource Munpgeinam
practices |n Indin. '

» HE andit _

+ Himan Resonrce Planning: Definition, objectives, process unil imporiance, job analysis,
description, specification, Recmaltment, selection, plucement and induction pro<ess.

Section 1
« Dersunnel Development Program: Employes irainiing, exegutive development and career
planiting & development, perfirmunce appralsal. _
« Joh Compensations Job evaluation, wage & salary idministration, incentive plans & fringe
bienefits, variable ctimpessation individual & group.
« Promotions, demations, iansfers, separstion, hsentocism & UIMOVET,

Suetion 111
o Quality of work life & quality virsles, jo sstisfuction and ol Boctal security, health and
wafely, employee welfare
o Counscling for effective Human Resaures Developmant.
« Human Relntions: definition, objectives & appromches o human relations, omployes
grievances and  dissipline, particlpation & empowerment, Ingroduction 1o collestive

argaining,

Text Books: .
|. Aswathappa, K., (2010), Human Resource Management, MoGmw Hill Edisestion.
3 DeCenzo, D. A, and Robbins, 8P (2007), Fundamentals af luman Resource Manpgement,

th editfoi. Johin Wiley.

Reference Books:
1. Durni; Praveen, (2010, Hutnan Resonree Management, Pearson Education,
2, Monappe A.an Salyadain, M., ((2001)), Perssmnel Manugement, MoGmw-Hill Education.
3. Desslér, Gary, ((2004]) Human Resource Munagement, Pearson Hducation,
4, Jyothi, It anil Venkatesh, DN, (2006) Human Resource Management, Oxford Tgher
Hducatlon,




BBA 304 : BUSINESS MATHEMATICS & STATISTICS —2
[MATHEMATICAL STATISTICS|

Section 1
« Data Amulysis: callestion und presenmtion of budiness dats, Measure of Central Tendency

o Meassres of Dispersion: Rapge Quartile Deviation, Mean Devintion, and Standars
Devistion

s Mehsures of Variatlons Skewnoss and Komosis

s Corrdlation Aunlysis: Rapk Method & Karl Pearson's Coalficient of Comelation and
Properties of Correlation

s Regression Analysis: Fitting of a Regression Line dnd Interpretation of Results, Properties
of Regression Coafficlents and Relationship between Regression and Correlation

Section T
e Theory of Probability: Law, Conditional Probability, Bayes Theorem & Prabphility
Functions N
 Foreeasting: Techniques, Exponential smoothing & Regression
= Theoretical Distributions: Blnomial, Poisson and Normal Distriliution
s Theory of Estimation

Teat Hools: :
1. Trivedi, ((2010)), Business Mathematics, 15t edition, Paarsmm Edueation,

2 Phardwai, B.S. (2000}, Mathematics for Economics and Business, Excel Books.

Reference Books:
|, Rughavacharl, M, ((2004}), Mathematics for Management, MeGraw Hill Education.
2. Cleaves, Cheryl, and Hobbs, Margie, (2008) Busitess Math, 7th Edition, Preatice Hall.
3. Tuttle, Michoel, ., (2008) Proctical Busingss Math: An Applications Approach, 8ih Edition,
Prentice Hall,
4. Khan, Shadab, (2008) A Text Book ol Business Mathematlos, Anmol Pablications




HBEA 308 : CORPORATE COMMUNICATION

Section It
[ifferent types of Media Vehicles; Brondouat, Electronie, Prin, Outdoor, Non-conventionl.

Sectlon I1: _
Promotional Mix: 1. Advertising: History: Types; Murketing Nfix; Objeotives; DAGMAR; Budget;
Posttioning: Fihics; 2 Sales promotion; latniduaticon, Typea, Taols, Fthicd, Case Studica; 3. Direct
Marketing:  Tools: Writing of mullens 4. Pukilie  Relntionship: Intraduction; Tools  Event

Munagement; 5. Persnial Selling : Intraduction; Steps.

Reference Books: _
I. Advertising Balch & Beleh.
2. Advertizing: Zelgler
3. Promotlon; Burnetiz.
4. Murketing: Chunawala, _ _
5. Marketing Management: Philip Kotler




BBA 306 [A] : BUSINESS TAXATION

LINIT 1
Imcome Tax Aei-1961, (Meaning, Convupts aud Definitiony)
Income, Person, Assesior, Assesemei year, Previous year, Agricaltural Income, Exempted Income.

Residential Starus of an Asscssce, Pritige benefit Tox, Tax deducied at Sourcee, € “apiinl ned Reverntie
Incowie and expéndinire.

UNITZ

Comgutation of Taxable Income under the different heads of Income.

a) Profits and Gains: Delinitions, Deductions exprasaly aliowed and Business and pro fesyions
disnllowed ( Thiary and Problema)

dy Capital Gains; Churgeability-deinitions-Cost of Improvement Shor term ind long term capital

pains-degductions (Theory only),
£) Incomwe from oiher sonrees; Charieabllity deductions- Amounts nok deductable ( Theory oniy).

UNIT 3

Tax Manning with Reference to Financial Management Deeisions.

I. Capital Structure; 2: Dividend Policy including Section 194; 1, Iner-Corporati: Dividend: 4.
Bonus Shires — Fauity and Preference Shareholders.

UNIT 4

Miscellnneous: _

Tox dedusled at source-Return of Ingome-Advance payment of Tix- mitthinds of payment of wx-
Forms of Returns-Refund of Tax. (Theory). Centrul Sales Tix Act 1956 — Iptroduction; VAT,
Ragistration of Delers, Lovy and Callection of Tax and Pennities. Service Tox (Finnnce Aat 1994,

ONTI S
Income Tz Authorities ;

Organization strugture of Income Tax Authorities JAdministrative and Tudicial Originations) Central
Beard of Dircet Tax (Functions and puwers af various Tndome Tax Authoritics).

Texd Books:
I Indian Income Tax Act; Yinod Singhanie.

1 Students guide to Insome Tux; Dr. Vinod Singhania
1. Ingome Tax. Ahuja and Gupta; Bharat Prakashan,

4. Indian Income Tax Act; H.C. Malhotra,

S, Income Tax Act; BN, Lakhotia

L

. Fnecine Thx and Certral Sales tie Law and Prisctice; 30th edition; Lal, B8, (200%), Pearsin
Educatlon.

Relerence Books: _
1, Abua, Girlsh and Gupits, Rabi; Systematic Approach to Income Tix, Fatest Edition, Bharat Law

House,
2, Datey, V.S.; Indireel Taxes - Law irnid Practice, lafest adition, Taemann Pohliztions.

1, Government of Tnidia, Bare Acts (Inzome Tax, Service Tax, Fxcise and Customs),




BBA G [B] : PSYCHOLOGY

Scetion 1 . _

[mtroduction: Definition, Scope, Methods and Branches of Psychology (with special reforence to
IndustrialiOrponizational Peychology), Major Viewpoints — Behaviouristic approsch, Ciestalt
school, Peychoanalytic school {Freud),

Section II
‘Sensation, Attemtion and Perception: Attributes and classification of sensution; Attantion -
Desorminants, shift, flichations, distraction; Perseption — Definition, determinunts.

Lesening Process: Pactors of Lesming. Theones - Connectionism, Classical and  Operant
Conditioning, Programmed [eaming,

Memory: Enceding, Storage, Retrieval; STM, LTM, Other Lypes. FFargesting — its causes. Emotion:
Reaction (types), Physiological basle Tntelligence: Drfinition, Concept of 1Q, Emational
intelligence. Persouality: Delinition, Types. Traits, Tests.

Text Books:
L Atkinson, R.L., etal: Introduction in Psycholagy, Harcourt Broce Jovanovich.
2. Baron, R.A: Psycholosy ¢ The Essential Science, Allyn and Bacon,

Reference Books:

1. Morgan; C.T., et: Introduction to Psychology! McGraw Hill.

2. Munn, N.L., et al: Introduction 1w Psychology: Oxford, [BH Pubilishing.

3. Woodworth, R.S., & Scholsberg, H: Experimontnl Paycholayy, Oxford & 18H Publishing.




SEMESTER 4



BBA 401 : STRATEGIC MANAGEMENT

Section |
s Delinition, nature, soope, aod importance of ity andd strateplt management (Ausiness:
piliey), Stmtegic deécision-nuaking, Provess of atrnbegic management and levels ot which
atrmtegy pperates, Role af strateghis, . _
o Defining steategle Intent: Vision, Missiob, Buaincss dofinition, Goals und Objectives,

Seetion 11
s Tavirommental Appraisal: Coneepl ol environment, companents. of environment

(Ecopamic, legal, soeiul, political and techiolagical). Enviropmental scanting sechnigues-
LTOR, QUEST and SWOT (TOWS).

« Corporate level strategies: Stnbility, Expansion, Retrenchment mnd Combination strnlegies.
Corporate restrosturing, Concept of Synergy. '

« Business level strotegies; Porler's framework ol competitive strategies; Comditicns, risks
and benefits of Cost leadership, Dillerentiation and Focus strategies. Location and foving

tnetics, Concept, Importance, Building and use of Care Competence.

Section 11 .
« Stratesic Anslysis nnd choice; Corposate level andlysis (BCG GE Nine-cell, Hofer's

product market evohstion and Shell Directional policy Matrix). Industry level anabyos;
Porer’s five [orees model, Qunlititive facion I strategic cholee.
« Sratesic control and eperational Control. Organizationdl sysems and Techniques af

strafegic evaluntion.

Text Bonks:
1. Kuzmi, Azhar, (2008), Strategic Munagsment and Bisingss Policy, 3nd Edition, MeGraw

Hill Edueation, .
1 Ghosh, P K. (2006), Swategic Plannlng and Management, gth Edition, Sultan Chind. &

Sans, New Belhl

Referonce Books: o
L. Walker, Gordon, (2005), Modem Coripetitive Strateiy, 15t Editicn, Metimw Hall Pducation,
2. Weelen, (2009), Congepls in Sirategic Manageimzi and Business Policy, 12th edition,
Pearson Educatids.
3. Fred, David, (2008), Strategic Management : Concepts andd Cases , 12th Edition, Prentice
hall of Tndia
& Appar Rao C, (2008), Stmtegy Management und Business Policy, Exeel Book.




BUHA 402 : PRODUCTION AND OPERATIONS MANAGEMENT

Section 1

» Operations Managemnent - Cancepls; Funetions, itrgduetion, namure wnd seope, arrategic
issues- impact of quadity, cost, lexibility and efficiency B

e Product Design & Development - Product Desion and its Charpeteristices; Prowuet
Develnpment Proeess (Technical); Product Development Techniques.

« Process Selection - Project, Job, Baich; Mass & Process lypes al Praduction Systems;

« Product - Prooess Mix

« Facility Location & Layout - importunes; Fuactors in Lecation Anulysis: Location Analysis
Techniqies; Bisic Types of Layouts, mode of processing- job shop or process lnyout- flow
line or product lavour, Hybrid lwyout, Celluler manufpeturing, line balaneing materiil
handling

Settion IT
« Cupacity Planning - Concepts; Eictirs Affective Capogity. Planning, capacity Planning
Degisions;
s Production Pleaning & Control (PPC) - Concepts, Objectives; Fupetions
« Materials Management - Concepls, Objectived, supply chain, MRP-1 and MRP-11,
Inventory cantrol models Functions

Section 111
« Quality Management - Quality Coneepts, Dillerence Betwieen lispeation, Quality Control,
Quality Assurances, Toll Quality Muanagement-Quality  funition deploymentemonitaring
performance for quality and Improveinent- Kaizon, ingremental we. break through
improvetmenl, OM tols, IS0 G000, Just-in- fime(I01) philosaphy, kan bin produetion
wystent, world olass manuficturing, TPM: Control Chatts; neceptance Sampling

Text Books: _ _
|, Mubleman, (2008), Production and Operstions Management, oth edilion, Pearsen
Edugation. '
2 [ Mahddevan, (20103 Opermtions Management, Thetry and Practical, Pearson Educatian.

References Books:
1. Kachri, Upender, (2006), Production wnd Operntion Management, Excel Hooks.
2. Chary, S.N and Paneersolvam R., (2009), Production and Dperations Manegemenl, MeGiraw
Hill Education.
1. Stevensan, W, 1, (2007), Operations Management, Oth Edition, MeGeaw: Il Education,
4. Guither. Maorman and Frogier, G, (2004), Oparations Managamers, &th Fdition, Cengage
Learning.




fiiA 403 : OPERATIONS RESEARCH AND LOGISTICS

‘Operations Research
Section |
e Introdscton to OR Manogerial Decision Making anid OR. OR Models: Principles and
Types.
« Linear Programming: Probl=m Formulation, Graphleal & Slmplex Method, Duatity, and
Sensitivity Analysis

Scethon 11
o Transporiation Maoduls, Transsaipment Problem, Traveling Salésman Problem, Adsigniment
Models.
» Game Theary = Two persul o0 sUm game, Pure strateay, mixed sirategy & saddle paiot,
rutles of dominanee, Solutian olspecial kind of grmmes
» Devision Theory — Maximuy, maximin, minimmdx regret ariterion, Laplace criterion ete

Seefion T
« Waiting line models — Components and operatitg charseteristics ol Ciguing system and
channe! configurations
o PERT-CEM

Lagisties
Seetion 1
e Introdugtion, concepts & significance; {unctions.
o Physical distribution, tansporation, inventory enmirol, ware bousing. packaging, material
handling, order processing, location anubysis,

Seetion 11
¢ Logistie Cost Inventory, warehousing. pridduction cost, - dhannels, communication,

tranaportation. material hondling packnging: custamer service.

Seetion TH
«  Loglstic information systems: Need, components and design.
= Transportation modes, mude chies, Inter transport, continerization, rouling, Inglstic
arganization, '

Text Bodks: _
I Vohra, N (2009) Quuntititive Techniques ip Monagement, #lh adition, MeGraw Hill
Educatin.
2. Vishwanathue, PE., (2008) Buginess Statistics and Applied Orignmtion, 15t edition, Pearsmm

Edusntion.

Reference Books: _ _
|. Rajagopalun, S, and Satmnathan, R, (2009) Dusincss Statistics & Operations Kesearch, 2nd

Edition, MeGraw Hill Education. .
4. Sharmu, LK., (2009) Operutions Reaearch: Problems & Solutions, 2nd edition, Maemillin

India Lid.
3. Taka, Namdy, (2008) Operations Research. Al Introduction, Rt editian, Peatson Educition.
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BBA 404 : PROJECT & EVENT MANAGEMENT

Section |
e Project; Delinition, characteristics, imparmnce, types, sieps Iy identifienion of projects,
praject Hfis-cyele ' '
« Project management: meaning and scope,
o Technicul appraisal, Environmental appraisal, Managerial appraisal.

Seetion 11
o Hegnomle & market appraisal including market survey for forecnsting future demuand ami

sales.

« Financial appraisal: project cost estimution & working copital reguirements, sources of
funds, appropriste composion of funds {capltal budgeting), preperation of projected
financial siatements Viz. Projected baltnce sheer, projected incoms sutement, projected
finds & cngh flow statermznts. Preparation of defalled projest repart.

¢ Nee & fechaiques for ranking of projects © payback method, acounting mto of returd,
iniopnal rate Of rolurn, bt present value method, net wrminal value method, multiple internal
rate of retuen. '

Text Bouks:
. Pinto, (2009), Projéct Managemeat, tst Editien, Pearson Education.
2. Maheshwari, SN. (2009), Management Accounting & Finanuial Cantrol, 14th  editiom,

Sultan Chand & Sona.

Reference Hooks:
| Chanden, Prasanng, (2009), Projecs: Planning. Analyais, Finmnolhg, tmplementation and
Review, 7th edition, MeGraw Hill Education.
2. Choudiry, 5, (Z007). Projest: Mamagement, 15t Edithon, Tats Me Graw Hill Publishing

Company,
3, Bhavesh, M. Paiel {2009). Projeet Monnpemanl: Strategic Financial Planning Evaluation anid

Cantml, Vikas Publishing okse Pyl Lid.
4. Pannectselvam, R, ail Senthillomar, 1, (2007), Projest Manngement, Prentice Hall of

Toclio




BBA 405 : SOCIAL & MARKETING RESEARCH METHODS

Section 1

Indian Society: Socinl Stratification: Caste System, Clags Syvétein, Comemunities, Ethrie Groups,
Relizgions, Weaker Sections and Minorltics, Constitution] Provisions for Scheduled Castes,
Seheduled Tribes and Ather Backward Clisses.

Section 11

Socio-Economic Problems: Poverty, llliteracy, Unetnployment, Housing, Child Labour, Migration,
Orccupational Dissussy, Inpurgency, Terrorism, Crime, Projest Affected People, Social Drestitwtion,
Baggary, Aged Population, Juvenlle Delinguanzy. troblems im Family Lifie.

Section 11T
Indinn Culture: Features, Charscieridtics and Diverdity, Diffiefences with Western Culture, Human

Valies, Valtes i Work Ligs, Vulue Crixis in Contemporary Indian Sociery.

Seethon TV

Resparch Methods: Terminology: Data and Information, Validity und Reliability, Deduction and
Induetion, Quaititative ond Quentitative Methods, Research Froject: Chuice of Topic, Writing o
fesearch Proposal - Objective, Hypotheals, Methodology, Timelmnie, Research Design
Explortory, Diesctiptive and Experimental deslgn

Sectlon V

Research Methods: Interview Method, Chservational Methad, Questionnaires, Case Stdies,
Action Research, Documentary Sources. Survey Methods: Survey Design - Sampling, Qualitative
[Jate, Quantitative Duts, Sealing Techniques: Concepls, Typed, rating scakes & mnking scales.

Section V1
Data Analysia: Types of Research Duta, Frequency ni.qu_lbuticrni. Bar Charts, Histograms, Pareio

Charts.

Sintintical Tooly of Data Analysis - Mean, Meodian, Maode, Correlation, Regression, Tests of
significance based on T, F & Z Digtribution and Chi- Square test, Busic Concepts of Discriminant
Analysia, Footor Aralysis, Cluster Analysis and Conjoint Analyzis,

Misrketing Researeh Applications.

Section VIl

Repart Writing: Formulling. Titl: Page, Abstract, Body, Introduction, Muthods, Sample, Measurey,
Dlesign, Results, Conelugions, References, Tables, Figures, Appindices. Presentation of Report:
Rl und Methods:

Text Boolis:

1. Andre Beteille: Society and Politics in India, Oxford University Press.

1. Taylor, Bill, Sinha, G; and Ghoshal, Tapush: Research Methodology, Prentice Hall of Indin
2. Beri, G.C.: Marketing Research: Resanrch Design, 41h Edition, MeGtaw Hill Education.

Heference Bools:
1. R. Thapar (£d.): Tribe, Caste, amd Religion in Indis; Macmillan.
1. Sudhn, AN, & Singh, A: Resenrch Methodology for Seelal Scinnces, Sierling.

Vs
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BBA 406 [A] : ENTREPRENEURSHIP DEVELOPMENT FROG RAMME

Section | _
« Definition uf entrepreneurship - A conceprunl model of entreprencurship - Yiews of

Sehumpeter, Walker ard Drucker - Emreprencursiiip culture - temi b O 8 tie entreprencur,

¢ Entreprepvur & Munnger.

s Enireprencurinl Motivation - Motivation fuctors - entroprencuriil wmbitions Compelling
factors - Facllitating fuctors - The Achievement sMotivalion Theory - The Kakinads
Expertment Establishing ides - Source of ideas, |des provessing - selection of idea-input
requinement, personnel flnande, information ond intelligences - Rale of industrinl falrs, Sturt
your own business of buy an existing one: Advantages and disadvantages, Bvaluntlig the
exigting business. '

Section 11
« Policy Incentive for entreprencutial growih small scale Industrial Policy-Meaning ol
neantives and subuidles. Need for incentives and smbsidies - Instilutions asstuting

entropretienrs - Role of District Indusiry Confres.

Seotion 111
» Definitinn of small business - The benebits & apportunitics of small business ownership -
The potentinl deawbacks of erfreprencurshin. Strategic Planning for sminll business - steps in
Sirategic Planning,
s Stepy for starting a small industry - Sclection of product form of ownership, Prepumation
of project report, Registration as S51, Pawer commection oblaining lleense compliance bnder
ctories Adt, Arrngement of Tiunces, Pressniption of Project Report.

Text Books: .
|. Hisrich, Ribert and Peters, Michaal, (2002}, Entreprenenrship, Sth Eeitinn, MeGraw Hill
Bducslion.
1 Charantimani, (1006), Enireprencurship Development and Striall Business Emerprise, (st
edition, Pearson Education,

Reference Books:
I Cliandes, Rovi; (2003), Entrepreneurial Success: A Psychalogicul Study, Sterfing Publication
Pyt Lid;, MNew Delhi,
2. Balaraju, Thedur], (2004}, Entreprencurship Developmént: An Anulytical Study, Alansha
Publishing House, New Dhelhl,
3, David, Ores, (200, A Gulde to Entreprencurship, daico Books Publiahing House, Defhi.
4. Kaulgud, Aruny, (2003), Entreprenearship Management, Vikas Publishing Howse, Dol

BBA 406 [B] : BUSINESS ETHICS, CORPORATE GOVERNANCE, AND SOCIAL WORK

Section 1

Ethics in Basiness: Concep! of Business Ethics. Corporate Code of Ethics: Environmet,
Accountnbility, Responsibility, Leadership, Diversity, Discrimination. Principles and Theories of
Busioess Ethics: Principles of Buginess Ethics, Cliaracudristics at' Ethical Organisation, Theories of




Business Ethles Gilobalfzation and Musiness Exhics. Smkeholder’s Protestion, Comuonats
Giovernance and Business Ethics,

Section 11
Corporate Guvernange: Cenceplual framework of Carporate Governance, Insider Trading, Rutlng

Agencles, Whistle Blowing, Corporate Governance Reforms, Initistives in Indin including clause
49, '

Major Corporate Scandals: Junk Band Seam (USAY, Bank of Creditand Commerce ity
(UKL Maxwell Communieation Corptrstion atidl Mirrop Group Newspapiess (LK), Enron (USA),

WorldCom (USAY, Tyeo [USA), Andorsen Worldwide (USAY, Kirel Madin (Germany), Vivend]
(Frinee), Promalal (faly) and Satyom Computer Serviees L (Todia).

Seetion [
Carporate Sockal Respensibility: Arguments o and Agninst; Strategic Planning and Carpanite

Sowinl Responsibilily; Comorste Philantieopy, Meaning of CSR, CSRand CR, CSR and Coeporute
Sristuinability, CSIt and Business Ethics, CSR and Compuarate Govermanes, Enviroimental Aspeot of
R, CSR Models, Drivers of CSR, IS0 260400,

Section IV .
Social Work: Concept, Definltlon, Objectives wind Fumetions of Social Work, and Methods of
Socinl Work. Values and Principles: Religious,Political and Utilitarinn values, Code of
prafessional ethies, Generic principles of sucial work.

Sacisl Work Fractice in India: Concepts: Sccial work, Soclal welfare, Social service, Social
seryices, Socinl development, Seciul change, Social metion, Human rights, Social extlusion
{manzinnlization, exploitation, appression), Empowermeant,

Sectlon V _
Sucinl Movements: Talit movements; Tribal movements, Peasaals moveionts, Working glass

movements, Naxalile moverments, Women's movements, Ervironinent and Ezologival moyements,
Movements of pridect aflicled persons,

Text Books:

L. J. P $harma Corporate Gevernance, Business Hthicy & CHE, Ane Books Pvi. L,

New Delht, _ B .

3. Batra, Nitin (2004) Dynamies of Socinl Work In India, | aipor : Raj Publishing House,

3, Bradford, W. Sheafor, Chinrles, R, Horejsi, Gloria A.y (Fourth Bdition: 1997) Teshulgues
nnd Guldefines for Soclal Work, Landon; Allyn and Bacon, A Viacom Company

Reference Books:

1. Wadin, A. B (Ed.) (1961 ) Nistory and Philosaphy of Svicial Waork in Indin; Bombay; Alfied
Tuililishers Private Ltd.

2. Bob Trickes, Corporile Goverflancd - Principles, Policies, ond Practics, OUP, New Delhi.
3. Dunlel Albugquerque, Business Eilcs, Principles and Practicss (Indimn Edition), OUR
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BBA 501 : RETAIL MANAGEMENT

Section |
Introdaction to Retaiting: An Overview: Definition: and scope- Retaller— Evolution of retalling

incdustry — Factors behind the chenge of Indian Remiling industne— Feonomis growih Roiailers’ vale
in disribution chinaels—bhenefits of remmiling- Retnlling Fovironmens= The legal Ehvironment
Ecanomic Environment, technologival Fovironmen, compelitive enviromment.

Section 11

Reinll institations: Theories of inatiutionul change: wheel of retailing, dinfectic process, remil
accordinn, natyml selestion. Clrssification of retmileri: Store based and Non - store tased retullers
Untlesstanding e Regil Customeér: The Market Structure: struetore of buying population ond
thair Behavior. Population Analysis. Demographic Analysis. Geogruphle Analysis.

Section 111

Merchandise Assortiment Plapning: Oreganiving e buying process by calegories: Calotory
Mumagemant progess, The Buying Ornpanizatiun, Assoriment planning process: Need for trade-off
betwesn viiklety, wesormment and product avnilability, Assariment plan, Produit 1l trends: sm{gm
merchandising, RIMe  mormbhandising. Purchasing  Systems.  Merchandise Purvhasing
Merehanilise Pricing. Retail promotion mix.

Section IV

Store munagement; Siore manigenent, Role af Store minagers, Retail Persannel Monagement
Process, legnl and ethical lssues in managing store preisonnel, cost gunlrals, reducing inventory
shrinkage, deteeting und preventing shoplifting Stave layout, design and visunl merchnnsdise.
Customer service. Retnil sefling. Contemporary Fasiies [n Rotailing: Ethical and Logal issues
in retuiling. Careers in retailing.

Text Books: _
. Butchey, M Ancity _ Fundamentals of Retailine.

2. Dorothy, $. Regers, L Mere, T . Crassi- jtetyiling : New perspectives:

Reference Bouk:
i, Dignond Allen, Fashion - Retailing:
2. Diamond, Jay & Gerald Platal- Retaiting.
3, Levy, Michael & Barton A Weitz — Remiling Manngetsenl,
4. Sujn Nair- Hetsil Management.

o s gl



BEA 502 : INDIAN FINANCLAL SYSTEM

Section 1
« Financial system in Indis: RBI and fnancial sysiem. money mirket, characleristss,
instruments, role of DELD, introdugtion to capitul motke, i tole, significance
o History of stock exchanges, regulntions of stock exchinges, licensed dealer, online trading

coneept, qunlifieation for membership, finctions of stodk exchanges, regulntions an trading,
mitsres 1 pramote healthy stock markets,

Soction 11 _
« Structure of Iodian Finunelal markets, Major phiyers in the capltal market — NSE,
GTCEL, Regionul Exchanges; Rale of Broker, merchant banksr, undenwriler, depositary
s Types of instruments in the Tndian Market - Equily, Preference Shares, Debentires,
Honds. Wirrants, Options, Convertible gsecuritics, Fixed deposits, Derivatives, Debt
Securitization, Commercinl Paper, Euro Issue i,

Section HI .
+ Repulations of the eapital aiarket in Tndla; Securities and contmets Regulation Act, SERI

« Evolution of Merchant Banking: scope, functions and its role in Indisn eontexl, SEBL
Guldélines for Merchant Bankers.
« SEBI Guidelines on lssue Manngement, Pre-lssue & Post beqe work: Designmg &

priging of Ingiruments preparig for public issues

Text Books: L .
1. MY Kahn (2004 Indian Financial System: Theory andl Pritctice, 41h Editlon; Tata MeCraw

Hill.

Reference Books: . .
. Sutidsram and Vaieshney, (2004); Banking Theory, Law, and Practics, 3rd Editlon; Sultan

Chand nnd Sons Publisher.




BIA 503 : SECURITY ANALYSIS & PORTFOLLO MANAGEMENT

Section 1
1. [nvestment management: abicetive, Investment opponunitics, ard philosophy o individoml,
& fnstitutional investors, '
3. Fundamentn] analyiis: concept and: significance of economic analysls, industry snnlysis:
introduction: nieed for industry analysis, altemative classification of Industry, industry. life:
ayvelo amalysis, cconattiis factors & |ndustry gnalysiz, SWOT analysis:for industries.

Section Bl
|. Company analysis; nature and style of management, key role of financinl analysis, rafio
anafysts, .
2. Technical analysis different téchnigues of snbyais, Dow Thaary, volume indicstors, ket
setitiment indicators, confidence indiomors, pointz & figore chorting, bar charting.
1. Efficlent market theory random walk: weal form, seml-sriong. itong form of nprket.
4. Empirical tests; Comparison of rndom walk, techoical & fundamental analysis

Section L
|, Portfollo nnalyals seledtion: portflio iheary, monmm portfolie risk, efficient scl of panfolios,
optimunt portiitio, capital assel pricing theary (CAPM), cipitol market lne, sequrity market
e, corporate or folio mansgement in Indit, portflo mevipion techiigued, constant willue &
constant ration plan, formula plan, dullar cost avernging.

3. Options & futures; concept of derlvatives, optioh trading, aption contrects settiement,
pricing of aption futures, convept of Tullires, charmcteristics: of future contract, its types,
difference between futlire, options, forwards & badla confracts.

_ Introduction to Investments.

. Portfolios of risky sscurities.

. EfMicient fromtjer. _

. Shorpe's Single index model: Copital ussets pricing model.

o e e i

Text Books: o
1. Investinent Annbysis and Portfolio management — Prasaimi Chandra — TH - 2nd Edition,
2008,
3. Investments - Zvi Bodie. & Mohunty — TMH - 6th Edition, 2003
3. Investment Manngement — VE Bhalla - S.Chand & Co.
4. Security Analysiz & Portfolio Managoment, S.Bhat, Excel Hooks.

Roference Books: _
1. nvesiment Analysis & Partfolio Manngement = Reilly - 8f0 —Thamuon { Cengape Learning.
1. Security Annlysis & Portfollo Maragement— Fisher and Jurdan , /¢, Peamon, PHI
3. Investment seienee — David G Loenberger. Crciamd,




BBA 504 1 E-COMMERCE

Seetion |
» Introduetion: E-Business & E-Commerce.
« Tundamentals: E-Commerce: E-Business Infrastrucrore; E-Envimonment.

« Iniernet, futronet, World Wide Web: Introduction; Gcmh:r.'i"'l'i! Telner, HTTP, Network
Protacols: Titermot foeilities through wwes,

Section 11
« T-Business Strategy: Supply Chain Managemedt E-Procurement.
o Case Studies: Online Gambiing; Music Industty; Amazon,com & Fliphart eom,

Kection 111
» E-Marketing: Cuistornar Relutionship Management. Change Management.

Text Bonles: .
| E-Business and E-Commerce Management: Stritegy: Implementation and Practioe; Chaffey,

Dve; (20057; 4th Edition; ISBN 978-0-273-71960-1,
3. E-Commemce; Business, Technology, Sncioty, Case Book Update: 2003, 2E; Remeth C.

Landon, & Carol Gueralo Traver; ISBN: 0-321-26937-3 149,

Heference Boolks: .
I. Applying E-commerce in Dusiness: Tassabeh]i Rany, (2003} Sage Publications; (SBN 0-
T619-4873-2.
2. Web 2.0: A Strategy Giuide: Shuen, A; (2008); Chovbridge, O'Reflly.
3. The Gpogle Siary; Vise, David A.: (2004); London; Pan. _
4, Duginess @ the Speed of Thought; Gates, Bill (20060 Penguin,




BBA 505 : OJT [ON-THE-JOB-TRAINING]
[4 WEEKS INTERNSHIP IN AN INDUSTRY]
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BBA 601 ; SERVICES MARKETING

Scction |
» Cirowth of ?nn_?itl: seatol eeancmy, Service Chamcteristics, Service Classification, Scrvice
product, Traditional 4 s of murketing and extonded Markoting mix, Serviee Markiting
Trianele, Service Murketing Mix, Quality Gaps Model, '
« Constmor Behaviour in Services, Customer Expectution of Service, Customer Porogpiion of
Service. Undersanding Customer expectition and Perception through Muorketing Ressarch.
« Relationship Marketing - Concept, Bencliits and Suatogics.

Sectlon 1T
e Servico recovery.
» Soivice Development and Design; New Servive Types, Supplementary Services, Developing
Positioning Strategy, Positioning Maps
» Services cape Types, Services eape «ffects on behaviour
» Importance and Strstegles for affective delivery thrdugh Employees, Intermediaries and
Customer Participation.

Sectlon 1M1 _
Managing Demntid, Mannging Copacity, Waiting 1inc Strilleghes

s Servioes Marketing Commumiention Mux, Communication Stmtegies
« Factors teluted 1 Pricing, Pricing approaches, Pricing Sirategics

o Customot-Servios Function,

Text Books:
| \lerke Zeithaml & Mary To Bitsier Services Marketing — 'ata-McGraw-Hill
1. Christopher Loveltek; Services Marketing, Je— Frentice Hall, Imerpationsl Editlon,

Referenie Books:
| fayi Shankar; Services Murksting Text & Readings, Indian Perspeotive; Excel Books.
2. Leanard L berry and A Parssiramun; Marksting Services: Competing Through Quality;
Minemillan Indin Ltd, '




BBA 602 : INTERNATIONAL FINANCE

Sectivn 1 _
o The intermitional menotary systeis — History, Bretton woods and period 2fter 1971
o Forelgn Exchange Morket and Exchange Rate Diepeymination.

¢ Currengy Rigk Mandgemenl

Sectlon I
» Intercst Bate Exposure Management.
» Eorocumency Mirkets.
o Intermationul Project Appeaisal & Project Flnance.
» Currency future & options, cutrency swiaps.

Section IT1
s Country Risk Analysis,
» [ntermationa] cash managemerit

» Interpational Portfolio Management.
e Internatjonal Accounting Standards - Effeat of changes in Foreigi Exchinge Rate.

Text Books: . .
1. Sharas, (2010), International Business, 2nd edition, Pedrson Hdueition,
2. Tamer, Cavusgil, Gary, Knight, (2019), Intermntional Business: Strategy, Monagement and

fhe New Realities, 15t Edition, Pearson Edugation,

Reference Boolst _

. Sirha PE, (2008), Internaticnal Business Minageimeil, Exce] Books,

. K. Aswathappa, (2008), Internations] Business, MeUraw Ml Education.

. Hodgetts, R, Luthans; F, Doh, leamthan, (2008), International Manogement: Culture,
Strategy and Behaviour, Pearson Educatlon.

sky, (2010, [nternational Management] Munaging Across Borders and Culture, Pearson
Education.
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BBA 603 : RISK MANAGEMENT

Section 1

Market Risk Measurement; Risk management Pririciples; Sourees of Markot Risk; Derivitives
and Hisk Management; Risk Measmcment betfore VaR; Measures of Finsmeial Risk; Vait, Coharent
Risk Megsures: Estimating Marker Risk; Estimating Liquidity Risk.

Section 11

Credit Rixk Measurement: Concept; Credit Analysis of Comporate Honds; Agenty Ratings;
Médeling Credit Risk; Fiements of Credit Rigk: Default Risk; Messuring Defaull Probabilities;
Livss given Diefiutt; Logn Portfolics, Expected Losses & Unexpeoted Losses; Credit Dorivatives;
CLN; CDO; CDS. '

Section I11

Operational Risk Measarement: Concept; Identification: Drivers, Approaches: Managing
operntional risk; lasurence; Hedaing using derbvatives, Application of Vai: Risk Adjusted
Performance Measurement, VaR Based; Eamings Bused: SVA: Integrated Risk Management; Legal;
Reputstional; Accounting: Other lypes - Repulatory, Political; firm wide performunce; Controlling
Firm Wide Risk; Model Risk. '

Sertion IV

Investment Risk Measurement: Investiment comphnkes & Evaluation Portlofio Performance;
Hedge Fumd Managetent; Hedge fund basics; Annlysis of performance of Hedpe funds; Risks in
IHedge Funds: Indlvidual Hedge Fund Strtegies: Style Drifts = Monitaring, detection and eeintrel,

Text Books:
i, GARP - FRM Handbook, 4th Edition.
2. Philippe Jorlon — Value at Risk, 3rd Edition.
1. Alexander I McNell, R Uudiger Frey, Pani Bmbrechts - Quantitative Risk Minsgement.

Reference Books:
I. Kevin Dowd — Measuting Market Rigk, 2nd Bdition. _
2. Frunk K Rellly, Keith C Browr - Investment Analysis and Portfolio Managesment- Sth

Editlon,




HOA 604 : BUSINESS LAW AND INDUSTRIAL RELATIONS

Section |

e lndlan Contruet Aet: potire oF contrael, offer and acceptance, gorEderntivm, capeuity o
contracl, fiec consent. legulity of ohject, agreements nol declired — avald, contingernt
contract, qunsi oontrast, Special Confracts — Iyddemnbty il Guarsntee, Bailment and Pladgs,
Contrsot of Agency. Sale of goods pet 1930 — Pormulation of comract. Conditions and
Warrants transfer of Property, Perfurmance df Contruct, Tight of an unpaid seller.

« Negotinble Instruments Act: Definition Bills & Chegues, Partics 1o MNepatinhle,
Instruments, Negotistion Presentment, Dishonor, Disecharge of & Negoliable Instruments,
Ruiles oF Evidenee, Eswppel, Hundjes, Bank and Custumar. '

Section 1l
« Concept and Importnnes of Industrial Relations
o Trade Unions: Structures of Trade Unions, management of trade Linions, Problems al Trads
Unfonism, In Indin New Dircetions in [rade Unions-White  Collar Unlonism, Ruml

Unicnism.

Seetion I .
« Workers Participation in  msnageiment: Conceptual Aspects, Pmofice of Workers
Participation-Sell Munagemenl Systems Member of Mansgement Bodies, Wk Caunaild,
Jalnl managerent Counails.
e Colleatlvis Bargaining: Concept and Impartance, process of Bargaining, Goals and Stesweqy
[t Bargaining; Prohlems of collective Bargaining.

Section 1V
o Inductinl Disputes: Theomolical Framework Causes Gf Dispuies. Types of [Dispures:
Settlement of Indistrinl Disputes, Concillations, Arbitration. Ad]stment.
o Crievhndes: Coses, Grievance Procedure, Employee Discipline.

Text Books:
|, Industrial Relotion & Labor Law, Sunit Latkar; Vision Publications.
3 Colegtlve Bargaining & Labor Retetions; Terry L. Leap; ISBIN: G780023691010
3. Labor Relations: Development, Structure, Froces=s; Tohin Fossum; 1ISBN: 9780072987133,

Reference Hook:
|, Contemporary Labor Eoonomics; Campbell MeConnel Stanley  Broe, & David
Macphersan; [SHN: 9780073375953
2. Principles of Taxation: Advaneed Siemegios; Sally M. Jones; & Shelley € Rhoodes-

Catannely, [SBN: 9780072443516,

3. The Worm in the Apple: How the Teacher Unlons Are Dostroying American.
Education: Peter Brimelow; ISBN: 9780060096623,




BBA 605 : MANAGEMENT THESIS

[BASED ON 2 WEEKS INTERNSHIP IN SERVICES
INDUSTRY]



